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(57) ABSTRACT

A first image forming apparatus detects a malfunction gener-
ated in a functional unit thereof and determines a functional
mode that cannot be executed. The first image forming appa-
ratus transmits the functional mode that cannot be executed to
a management apparatus. When obtaining the functional
mode that cannot be executed, the management apparatus
updates a functional mode table. The management apparatus
increases a priority of the first image forming apparatus for a
functional mode that the first image forming apparatus can
execute. Along with this, the management apparatus
decreases a priority of a second image forming apparatus that
normally operates for the functional mode that the first image
forming apparatus can execute. When receiving a job, the
management apparatus refers to the updated functional mode
table to allocate the job to one of the image forming appara-
tuses.

1/00344 6 Claims, 10 Drawing Sheets
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MANAGEMENT APPARATUS, IMAGE
PROCESSING APPARATUS AND IMAGE
PROCESSING SYSTEM

CROSS REFERENCE

This Nonprovisional application claims priority under 35
U.S.C. §119(a) on Patent Application No. 2010-057353 filed
in Japan on Mar. 15, 2010, the entire contents of which are
hereby incorporated by reference.

BACKGROUND OF THE INVENTION

The present invention relates to an image processing appa-
ratus that, when a part of functional units thereof generates a
malfunction, effectively uses another functional unit free
from a malfunction, and relates to an image processing sys-
tem including the imaging processing apparatus and a server
apparatus.

Conventionally, various methods have been proposed for
utilizing an image forming apparatus effectively by connect-
ing a plurality of image forming apparatuses via a network. In
such an environment with a plurality of image forming appa-
ratuses connected via a network, when a malfunction occurs
in one of the image forming apparatuses, a job will concen-
trate on another image forming apparatus free from malfunc-
tions (hereinafter called a normally operating image forming
apparatus), so that such a normally operating image forming
apparatus will be overloaded. Japanese Unexamined Patent
Application Publication No. 2005-265932 describes an
image forming apparatus that, when a malfunction occurs in
an image forming unit, disables image forming functions
using the image forming unit only, while enabling functions
not using the image forming unit such as a scan function and
a fax function.

In the image forming apparatus described in Japanese
Unexamined Patent Application Publication No. 2005-
265932, however, a normally operating image forming appa-
ratus is used for the disabled image forming functions, and
therefore jobs concerning image forming functions will con-
centrate on such an image forming apparatus, and the nor-
mally operating image forming apparatus will be overloaded.
Therefore, waiting time in the normally operating image
forming apparatus will be increased between accepting of a
request for execution for a job and executing of the job.

Thus, it is an object of the present invention to provide a
management apparatus, an image processing apparatus and
an image processing system capable of reducing a load and
waiting time for a job in a normally operating image forming
apparatus so as to improve user’s convenience.

SUMMARY OF THE INVENTION

A management apparatus of the present invention is con-
nected to a plurality of image processing apparatuses and to at
least one information processing apparatus. Image process-
ing apparatuses include a copier, a multifunction machine and
a facsimile, for example, and execute a job relating to image
processing. The image processing apparatuses can execute
jobs in a plurality of functional modes. The plurality of func-
tional modes include a scan mode to read an image on a
document, a copy mode to copy a document, a print mode to
print image data externally input, a fax reception mode to
receive fax and a fax transmission mode to transmit fax, for
example. The information processing apparatus is a so-called
personal computer that issues a request for execution of a job
to the management apparatus.
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The management apparatus includes storage means and
allocation means. The storage means stores a functional mode
table that stores a relationship between the plurality of func-
tional modes and a generation state of malfunctions in the
image processing apparatuses to which jobs are allocated.
The allocation means refers to the functional mode table, and
when a functional mode of a job accepted from the informa-
tion processing apparatus agrees with an executable func-
tional mode of an image processing apparatus with a mal-
function occurring in a part of functional units thereof
(hereinafter called a defective image processing apparatus),
the allocation means allocates the job to the defective image
processing apparatus.

With this configuration, when receiving a request for
execution of a job from the information processing apparatus,
the management apparatus preferentially allocates a job in an
executable functional mode to the defective image processing
apparatus by referring to the functional mode table.

Preferably, the management apparatus further includes
reception means and update means. In this case, the func-
tional mode table stores a relationship between the plurality
of functional modes and priorities of the image processing
apparatuses for allocation of a job. The reception means
receives a generation state of malfunctions from the image
processing apparatuses. Based on the generation state of mal-
functions, the update means increases a priority of an image
processing apparatus with less executable functional modes
for allocation of jobs corresponding to the executable func-
tional modes.

With this configuration, when the image processing appa-
ratuses are equipped with different functional modes, the
management apparatus allocates a job preferentially to an
image processing apparatus with less executable functional
modes. For instance, the management apparatus allocates a
job in a print mode preferentially to a printer than to a multi-
functional machine, and allocates a job in a fax reception
mode or in a fax transmission mode preferentially to a fac-
simile than to a multifunctional machine. Thusly, jobs can be
concentrated on an image processing apparatus that is execut-
able in a single functional mode only, whereby the manage-
ment apparatus can reduce a load on an image processing
apparatus that is executable in a plurality of functional modes.

The management apparatus may notify the information
processing apparatus that issues the request for execution of a
job about an image processing apparatus to which the job is
allocated. Thereby, a user can identify the image processing
apparatus executing the job.

An image processing apparatus of the present invention
executes jobs corresponding to a plurality of functional
modes relating to image processing. The image processing
apparatus includes a plurality of functional units, detection
means and notification means. Each of the plurality of func-
tional units operates with execution of at least one of the
plurality of functional modes. The detection means detects
the presence or not of a malfunction for each of the plurality
of functional units. The notification means notifies the man-
agement apparatus about a generation state of malfunctions
based on a detection result by the detection means. When a
malfunction occurs in an image processing apparatus, a job in
an executable mode is allocated preferentially to the image
processing apparatus by the management apparatus.

With this configuration, when a malfunction occurs in a
part of functional units of an image processing apparatus, a
job in an executable mode is preferentially allocated to the
image processing apparatus. Such a defective image process-
ing apparatus accepts a job in a concentrated manner,
whereby a load on a normally operating image processing
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apparatus can be reduced. As a result, waiting time for a job in
the normally operating image processing apparatus can be
reduced, and user’s convenience can be improved.

Based on a detection result by the detection means, the
image processing apparatus may display a functional mode
that cannot be executed among the plurality of functional
modes. With this configuration, the image processing appa-
ratus can notify a user of a functional mode that cannot be
executed.

An image processing system of the present invention
includes the above-described management apparatus and
image processing apparatuses and information processing
apparatus. The management apparatus may be provided in
one of the image processing apparatuses.

The management apparatus, the image processing appara-
tus and the image processing system can reduce waiting time
for a job, and can improve user’s convenience.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates the configuration of an image processing
system.

FIG. 2 is a block diagram of a management apparatus, an
image forming apparatus and an information processing
apparatus configuring an image processing system.

FIG. 3 exemplifies a correspondence table between func-
tional modes and functional units.

FIG. 4A exemplifies a functional mode table when image
forming apparatuses 1A to 1C operate normally.

FIG. 4B exemplifies a functional mode table when a mal-
function occurs in the image reading unit of the image form-
ing apparatus 1A.

FIG. 5 is a flowchart illustrating the flow of the processing
by an image forming apparatus when a malfunction occurs.

FIG. 6 is a flowchart illustrating the flow of the processing
by the management apparatus when a malfunction occurs.

FIG. 7A exemplifies an error message displayed on a dis-
play unit of an image forming apparatus.

FIG. 7B exemplifies an error message displayed on a per-
sonal computer.

FIG. 8 is a flowchart illustrating the flow of the processing
of job allocation by the management apparatus.

FIG. 9 is a flowchart illustrating the flow of the processing
of job execution by an image forming apparatus.

FIG. 10 exemplifies another functional mode table.

DETAILED DESCRIPTION OF THE INVENTION

The following describes a management apparatus, an
image processing apparatus and an image processing system
according to embodiments of the present invention, with ref-
erence to the drawings.

As illustrated in FIG. 1, the image processing system
includes one management apparatus 2, at least one or more
personal computers (hereinafter called a PC, corresponding
to an information processing apparatus of the present inven-
tion) 3A to 3C and a plurality of image forming apparatuses
1A to 1C. The management apparatus 2 is connected to the
PCs 3A to 3C and to the image forming apparatuses 1A to 1C
via a network. The management apparatus 2 accepts a request
for execution of a job relating to image processing from a any
one of PCs 3A to 3C, and allocates the job to one of the image
forming apparatuses 1A to 1C.

The image forming apparatuses 1A to 1C (corresponding
to image processing apparatuses of the present invention) are
so-called multifunctional machines, and can execute jobs in a
plurality of functional modes relating to image processing.
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The functional modes include a scan mode to read an image
ona document, a copy mode to copy a document, a print mode
to print image data transmitted from the PCs 3A to 3C, a fax
reception mode to receive fax, and a fax transmission mode to
transmit fax, for example.

As illustrated in FIG. 2, the PC 3 A includes an operation
part 31, a storage part 32, a control part 33, a communication
part 34 and a display part 35. The PCs 3B and 3C have the
same configuration as that of the PC 3A.

The storage part 32 stores programs implementing various
applications and various data input through the operation part
31 and the communication part 34. The operation part 31 is a
so-called keyboard or mouse, accepting an operation and an
input by a user. For instance, the operation part 31 accepts an
operation and an input for image and document print process-
ing, and outputs an operation instruction signal to the control
part 33.

In accordance with the operation instruction signal from
the operation part 31, the control part 33 executes programs of
various applications in the storage part 32, and transmits a
request for execution of a job in a print mode to the manage-
ment apparatus 2 via the communication part 34. The control
part 33 further controls the display part 35 to display data
received from the management apparatus 2 via the commu-
nication part 34, and the storage part 32 to store the data.

The management apparatus 2 includes a storage part 21, a
communication control part (corresponding to allocation
means of the present invention) 22, a control part (corre-
sponding to update means of the present invention) 23, an
operation part 24 and a display part 25.

The storage part 21 stores a functional mode table 211
illustrated in FIG. 4A and FIG. 4B. The functional mode table
211 stores the association between a generation state of mal-
functions in the functional units of the image forming appa-
ratuses 1A to 1C, a plurality of functional modes and priori-
ties of the image forming apparatuses 1A to 1C.

The communication control part 22 controls transmission/
reception of data with respect to the image forming appara-
tuses 1A to 1C and the PCs 3A to 3C. The communication
control part 22 receives a generation state of malfunctions
from the image forming apparatuses 1A to 1C, and outputs
the generation state to the control part 23. The communica-
tion control part 22 receives jobs from the PCs 3A to 3C,
allocates the jobs to the image forming apparatuses 1A to 1C
by referring to the functional mode table 211, and transmits
the jobs to the image forming apparatuses 1A to 1C.

The control part 23 controls the functional parts in accor-
dance with an operation instruction signal from the operation
part 24. The control part 23 further updates the functional
mode table 211 based on the generation state of malfunctions
input from the communication control part 22.

The operation part 24 is a so-called keyboard or mouse,
accepting an operation and an input by a user. For instance,
the operation part 24 accepts an operation and an input by a
user to instruct start and end of the management apparatus 2,
and outputs an operation instruction signal to the control part
23. The display part 25 is a so-called monitor, displaying data
output from the control part 23.

The image forming apparatus 1A includes various func-
tional units, a malfunction detection part 12, a determination
part 13, a control part 14 and a communication part 15. The
image forming apparatuses 1B and 10 have the same configu-
ration as that of the image forming apparatus 1A.

The functional units include a display unit 111, an image
reading unit 112, a sheet conveyance unit 113, an image
formation unit 114 and a fax communication unit 115. The
display unit 111 is a so-called display panel, accepting an
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operation and an input to the image forming apparatus 1A and
displaying various types of information. The image reading
unit 112 is a so-called scanner, reading an image on a docu-
ment to generate image data. The image reading unit 112
typically includes an optical reduction system sensor includ-
ing a light source, a mirror, a CCD and a lens. The sheet
conveyance unit 113 conveys a sheet from a sheet storage part
storing sheets to transfer an image thereon, and outputs the
sheet to a sheet output part via the image formation unit 114.
The image formation unit 114 forms an image based on image
data on a sheet conveyed by the sheet conveyance unit 113.
The fax communication unit 115 is connected to a telephone
work, implementing fax reception and fax transmission. Note
here that the functional units in the image forming appara-
tuses 1 are just one example, and are not a limiting one.

The malfunction detection part 12 detects a malfunction
generated in each functional unit. When detecting a malfunc-
tion, the malfunction detection part 12 outputs the malfunc-
tion detected to the determination part 13. For instance, the
image reading unit 112 corrects a gray level so that output
values from the CCD are 0 for black and 255 for white. For
black correction, the image reading unit 112 switches off the
light source, and reads a blackboard provided on a document
platen by the CCD. At this time, when the light source does
not turn off or an output value from the CCD exceeds a
threshold value (a value around 0), the malfunction detection
part 12 detects a malfunction in the image reading unit 112.

The determination part 13 stores a correspondence table
between the functional modes and the functional units illus-
trated in FIG. 3. This correspondence table indicates whether
each functional mode can be executed or not when a malfunc-
tion occurs in each functional unit. The determination part 13
refers to the correspondence table to make a determination
based on a defective functional unit as to whether each func-
tional mode can be executed or not.

The control part 14 controls the functional parts to make
the display unit 111 display the determination result as a
generation state of malfunctions and transmit the determina-
tion result to the management apparatus 2 via the communi-
cation part 15.

Referring next to FIGS. 3 to 7B, the flow of processing by
the image forming apparatus 1A when detecting a malfunc-
tion in the image reading unit 112 and the management appa-
ratus 2 is described below.

Let that the determination part 13 in each of the image
forming apparatuses 1A to 1C stores the correspondence
table between functional modes and functional units illus-
trated in FIG. 3. In FIG. 3, a circle denotes a functional mode
that can be executed, a cross denotes a functional mode that
cannot be executed, and a triangle denotes a functional mode,
the execution of which can be accepted. For example, a tri-
angle indicates the case of a fax reception mode when a
malfunction occurs in the sheet conveyance unit 113, where a
fax can be accepted but data received cannot be printed.

Let that the management apparatus 2 stores in the storage
part 21 the functional mode table 211 (see FIG. 4A) when the
image forming apparatuses 1A to 1C operate normally. In
FIG. 4A and FIG. 4B, a cross denotes a functional mode that
cannot be executed and a circle denotes a functional mode to
be executed with a normal priority. A double circle denotes a
functional mode to be executed with an increased priority, and
a triangle denotes a functional mode to be executed with a
decreased priority.

As illustrated in FIG. 5, the malfunction detection part 12
of the image forming apparatus 1A monitors each functional
unit and detects the presence or not of a malfunction in each
functional unit (S11), and outputs the occurrence of a mal-
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function in the image reading unit 112 to the determination
part 13. The determination part 13 refers to the correspon-
dence table illustrated in FIG. 3 and determines that the
functional modes that cannot be executed are the scan mode,
the copy mode and the fax transmission mode (S12), and
outputs a result of the determination to the control part 14.

The control part 14 stops the image reading unit 112 that
operates only when the scan mode, the copy mode and the fax
transmission mode are executed (S13).

The control part 14 makes the display unit 111 display an
error message illustrated in FIG. 7A (S14). Such an error
message may be displayed not only on the display unit 111
but also on each PC 3A to 3C as illustrated in FIG. 7B. The
control part 14 transmits the scan mode, the copy mode and
the fax transmission mode to the management apparatus 2 via
the communication part 15 (S15).

As illustrated in FIG. 6, when receiving the scan mode, the
copy mode and the fax transmission mode as functional
modes that cannot be executed from the image forming appa-
ratus 1A via the communication control part 22 (S21), the
control part 23 of the management apparatus 2 updates the
functional mode table 211 (S22). The control part 23 disables
the scan mode, the copy mode and the fax transmission mode
of the image forming apparatus 1A, and increases priorities
for the print mode and the fax reception mode that the image
forming apparatus 1A can execute. Along with this, the con-
trol part 23 decreases priorities for the print mode and the fax
reception mode of the normally operative image forming
apparatuses 1B and 1C. As aresult, the control part 23 updates
the functional mode table 211 from the state illustrated in
FIG. 4A to the state illustrated in FIG. 4B.

As stated above, when receiving the scan mode, the copy
mode and the fax transmission mode as functional modes that
cannot be executed from the image forming apparatus 1A, the
management apparatus 2 increases priorities for the print
mode and the fax reception mode of the image forming appa-
ratus 1A and decreases priorities for the print mode and the
fax reception mode of the image forming apparatuses 1B and
1C. Thereby, the management apparatus 2 can allocate to the
image forming apparatus 1A ajob in an executable functional
mode, so thata load on the image forming apparatuses 1B and
1C can be reduced. As a result, when directly accepting an
operation and an input by a user concerning a job in the scan
mode, the copy mode or the fax transmission mode, the image
forming apparatuses 1B and 1C can reduce waiting time for
the job, and therefore can improve user’s convenience.

The following describes examples of receiving a request
for execution of a job. Referring first to FIG. 8, the case of the
management apparatus 2 receiving a request for execution of
a job in a print mode from the PC 3 A is described below.

As illustrated in FIG. 8, when receiving a request for execu-
tion of a job in a print mode from the PC 3 A via the commu-
nication control part 22 (S31), the control part 23 of the
management apparatus 2 refers to the functional mode table
211 (S32). The control part 23 allocates the job to the image
forming apparatus 1A with the highest priority (S33).

Since the request for the job is issued from the PC 3A
(S34), the control part 23 notifies the PC 3A of the image
forming apparatus 1A to which the job is allocated (S35). The
PC 3 A displays on the display part 35 a message such as “the
job is executed by image forming apparatus 1A” or “image
forming apparatus 1A executes printing”. Only when the
request for the job is issued from a PC, the control part 23
notifies the PC of the image forming apparatus to which the
job is allocated, and when the request is issued from an
apparatus other than a PC (such as an image forming appa-
ratus), the control part 23 does not make a notification.
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As stated above, the management apparatus 2 can allocate
the job to the appropriate image forming apparatus 1A simply
by referring to the latest functional mode table 211. When
receiving arequest for execution of a job from the PC 3A, the
management apparatus 2 notifies the PC 3A of the apparatus
that will execute the job, whereby a user can be notified of the
image forming apparatus 1A that will execute the job.

Referring next to FIG. 9, the case of the image forming
apparatus 1B receiving a job in the fax reception mode via the
fax communication unit 115 is described below.

As illustrated in FIG. 9, the control part 14 of the image
forming apparatus 1B receives a job (S41). Since the control
part 14 receives the job (job in the fax reception mode) via the
fax communication unit 115 (S42), the control part 14 trans-
mits the received job to the management apparatus 2 (S43).
As illustrated in FIG. 4B and FIG. 8, the management appa-
ratus 2 refers to the functional mode table 211 and allocates
the job in the fax reception mode to the image forming appa-
ratus 1A. With this procedure, the job in the fax reception
mode that the image forming apparatus 1B receives is pref-
erentially allocated to the image forming apparatus 1A.

On the other hand, when receiving a job not via the fax
communication unit 115, the control part 14 of the image
forming apparatus 1B directly executes the received job
(S44). Exemplary jobs received not via the fax communica-
tion unit 115 include a job allocated to the image forming
apparatus 1B by the management apparatus 2 or a job (a job
in the scan mode, the copy mode, or the fax transmission
mode) accepted by the image forming apparatus 1B through
an operation and an input by a user.

Referring next to FIG. 10, a functional mode table when a
malfunction occurs in each functional unit is described below.
In the table, a cross, a circle, a double-circle, and a triangle
denote the same as in FIG. 4A and FIG. 4B. An asterisk
denotes a function that is executable but is disabled. The
following assumes the case where a malfunction occurs in a
functional unit of the image forming apparatus 1A and the
image forming apparatus 1B operates normally.

(A) When a Malfunction Occurs in the Display Unit 111

In this case, the image forming apparatus 1A cannot
execute a job in a functional mode in response to a user’s
operation. The image forming apparatuses 1A and 1B have
the same setting as to whether a job is executable or not and
their priorities as in the case where a malfunction occurs in the
image reading unit 112 (see FIG. 4B).

(B) When a Malfunction Occurs in the Sheet Conveyance
Unit 113

In this case, since the image forming apparatus 1A cannot
convey a sheet from a sheet storage part, jobs in the copy
mode and in the print mode relating to print processing cannot
be executed, but jobs in the scan mode and in the fax trans-
mission mode can be executed (see FIG. 3). The image form-
ing apparatus 1A can receive a job in the fax reception mode
relating to print processing from another apparatus, but can-
not perform printing. A job in the fax reception mode that the
image forming apparatus 1A receives is printed by the image
forming apparatus 1B.

A job in the copy mode or in the print mode is not allocated
to the image forming apparatus 1A, but is allocated to the
image forming apparatus 1B with a normal priority. A job in
the fax reception mode is allocated while decreasing a priority
for the job of the image forming apparatus 1A and increasing
a priority for the job of the image forming apparatus 1B.

A job in the scan mode or in the fax transmission mode is
allocated while decreasing a priority for the job of the image
forming apparatus 1B and increasing a priority for the job of
the image forming apparatus 1A. The image forming appa-
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ratus 1B does not directly accept a job in the scan mode or in
the fax transmission mode through a user’s operation and
input, thus decreasing a priority for the job.

Thereby, the management apparatus 2 can preferentially
allocate a job in an executable functional mode to the image
forming apparatus 1A, whereby a load on the image forming
apparatus 1B can be reduced.

Note here that as indicated in (B"), as for a job in the scan
mode or in the fax transmission mode, the image forming
apparatus 1A and the image forming apparatus 1B can
directly accept a user’s operation and input for such a job, and
can make such a job executable. In this case, the job in the
scan mode or in the fax transmission mode is allocated to the
image forming apparatus 1A or 1B with a normal priority.
Thereby, the number of apparatuses that directly accept a job
in the scan mode or in the fax transmission mode through a
user’s operation and input can be increased. As a result,
waiting time for a job in the scan mode or in the fax trans-
mission mode can be reduced, and user’s convenience can be
improved.

(C) When a Malfunction Occurs in the Image Formation
Unit 114

In this case, since print processing cannot be performed,
the image forming apparatuses 1A and 1B have the same
setting as to whether a job is executable or not and their
priorities as in the case where a malfunction occurs in the
sheet conveyance unit 113. As indicated in (C'), as for ajob in
the scan mode or in the fax transmission mode, the image
forming apparatus 1A and the image forming apparatus 1B
can directly accept a user’s operation and input for such a job,
and can make such a job executable.

(D) When a Malfunction Occurs in the Fax Communica-
tion Unit 115

In this case, since the image forming apparatus 1A cannot
execute a functional mode relating to fax communication,
jobs in the fax reception mode and in the fax transmission
mode cannot be executed, but jobs in the scan mode, in the
copy mode and in the print mode can be executed (see FIG. 3).

A job in the fax reception mode or in the fax transmission
mode is not allocated to the image forming apparatus 1A, but
is allocated to the image forming apparatus 1B with a normal
priority.

A job in the scan mode, in the print mode or in the copy
mode is allocated while decreasing a priority for the job ofthe
image forming apparatus 1B and increasing a priority for the
job of the image forming apparatus 1A. Thereby, the man-
agement apparatus 2 can preferentially allocate a job in an
executable functional mode to the image forming apparatus
1A, whereby a load on the image forming apparatus 1B can be
reduced.

As indicated in (D"), if the usage frequency of the fax
communication unit 115 is lower than other functional units,
a job in the other functional modes may be allocated to the
image forming apparatuses 1A and 1B with a normal priority.

As forajob inthe scan mode or in the copy mode, the image
forming apparatus 1A and the image forming apparatus 1B
can directly accept a user’s operation and input for such a job,
and can make such a job executable. In this case, the job in the
scan mode or in the copy mode is allocated to the image
forming apparatus 1A or 1B with a normal priority. Thereby,
the number of apparatuses that directly accept a job in the
scan mode or in the copy mode through a user’s operation and
input can be increased. As aresult, waiting time forajob inthe
scan mode or in the copy mode can be reduced, and user’s
convenience can be improved.

In the above embodiment, the determination part 13 of
each image forming apparatus 1 determines a functional
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mode that cannot be executed based on the defective func-
tional unit, and notifies the management apparatus 2 of the
functional mode that cannot be executed as a generation state
of malfunctions. Instead, each image forming apparatus 1
may notify the management apparatus 2 of the defective
functional unit as the generation state of malfunctions. In this
case, the management apparatus 2 may be provided with a
determination part 13, and may make a determination on the
functional mode that cannot be executed based on the defec-
tive functional unit.

In the above embodiment, if there are a plurality of image
forming apparatuses with the same priority at S33 of FIG. 8,
the control part 23 of the management apparatus 2 may allo-
cate a job to the image forming apparatus located closest to
the PC that issues a request for the job. In this case, the control
part 23 may store a distance between each PC 3A to 3C and
each image forming apparatus 1A to 1C in the storage part 21.
Alternatively, the control part 23 may allocate a job based on
the number of jobs in a standby state in the image forming
apparatuses 1A to 1C. In this case, the control part 23 may
monitor the execution statuses of jobs in the image forming
apparatuses 1A to 1C or when the number of jobs in a standby
state in the image forming apparatus 1A to 1C falls below a
predetermined number, the control part 23 may allocate a new
job to the image forming apparatus.

In the above embodiments, as indicated in (D) of FIG. 10,
when a malfunction occurs in the fax communication unit
115, the fax transmission mode is disabled. However, even
when a malfunction occurs in the fax communication unit
115, the scan function is available. The image forming appa-
ratus 1A generating a malfunction in the fax communication
unit 115 can generate image data by scanning a document,
and makes the fax communication unit 115 of the image
forming apparatus 1B as another image forming apparatus
fax-transmit the image data. In this case, the image forming
apparatus 1A scans a document to generate image data, and
transmits the image data to the management apparatus 2. The
management apparatus 2 allocates such a job to the image
forming apparatus 1B as a job in the fax transmission mode.
Thereby, the number of apparatuses that directly accept a job
in the fax transmission mode can be increased. As a result,
waiting time for a job in the fax transmission mode can be
reduced, and user’s convenience can be improved.

The above embodiment exemplifies the image forming
apparatuses 1A to 1C as multifunctional machines. However,
not only such image forming apparatuses 1A to 1C but also a
single-function machine such as a facsimile or a printer may
be connected to the management apparatus 2. In this case, a
job is allocated to the facsimile with the same priority as in an
image forming apparatus that can execute a job in the fax
reception mode and in the fax transmission mode only. A job
is allocated to the printer with the same priority as in an image
forming apparatus that can execute a job in the print mode
only.

The above described embodiments are to be considered in
all respects as illustrative and not restrictive. The scope of the
invention is indicated by the appended claims rather than by
the foregoing description. All changes which come within the
meaning and range of equivalency of the claims are intended
to be embraced therein.

What is claimed is:

1. A management apparatus connected to a plurality of
image processing apparatuses that execute jobs correspond-
ing to a plurality of functional modes relating to image pro-
cessing and accepting a request for execution of the jobs from
an information processing apparatus, the management appa-
ratus comprising:
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storage means that stores a functional mode table that
stores a relationship between a plurality of functional
modes and a generation state of a malfunction in the
plurality of functional modes per each of the plurality of
image processing apparatuses; and
allocation means that refers to the functional mode table
and when a functional mode of a job accepted from the
information processing apparatus agrees with a normal-
state functional mode that a defective image processing
apparatus generating a malfunction can execute by using
a functional unit free from a malfunction, the defective
image processing apparatus having an error-state func-
tional mode which cannot be executed by a functional
unit which generates a malfunction, allocates the job to
the defective image processing apparatus.
2. The management apparatus according to claim 1, further
comprising:
reception means that receives a generation state of a mal-
function from the image processing apparatuses; and

update means that updates the functional mode table when
the reception means receives a generation state of a
malfunction,

wherein

the functional mode table stores a relationship between the

plurality of functional modes and priorities of the image
processing apparatuses for allocation of a job,

the update means increases a priority of an image process-

ing apparatus with less normal-state functional modes
for allocation of jobs corresponding to the normal-state
functional modes, and

the allocation means refers to the functional mode table to

allocate a job accepted from the information processing
apparatus to one of the image processing apparatus.

3. The management apparatus according to claim 1, further
comprising job-allocated apparatus notification means that
notifies the information processing apparatus that issues a
request for execution of a job about an image processing
apparatus to which the job is allocated.

4. The management apparatus according to claim 2, further
comprising job-allocated apparatus notification means that
notifies the information processing apparatus that issues a
request for execution of a job about an image processing
apparatus to which the job is allocated.

5. An image processing apparatus that executes jobs cor-
responding to a plurality of functional modes relating to
image processing, to which a job corresponding to a normal-
state functional mode that can be executed by using a func-
tional unit free from a malfunction during a malfunction
generated in the image processing apparatus is preferentially
allocated by a management apparatus, the image processing
apparatus having an error-state function mode which cannot
be executed by a functional unit which generates a malfunc-
tion, the image processing apparatus comprising:

a plurality of functional units, each operating with execu-

tion of at least one of the plurality of functional modes;
detection means that detects a malfunction for each of the
plurality of functional units; and

notification means that notifies the management apparatus

about a generation state of a malfunction in the plurality
of functional modes based on a detection result by the
detection means.

6. The image processing apparatus according to claim 5,
further comprising a display part that displays, based on a
detection result by the detection means, an error-state func-
tional mode that cannot be executed among the plurality of
functional modes.



